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Overview of  
Refrigerant Management Program (RMP)  
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RMP PROGRAM OVERVIEW 

AB 32 Regulation - Adopted December 2009 

Effective Now - January 1, 2011 

Complements existing federal and local rules  

• Federal Rule 608 and SCAQMD Rule 1415 

Focuses on leak inspection & repair 

Repairing leaks saves businesses money 

 

4 



RMP PROGRAM OVERVIEW  
APPLICABILITY 

• Any non-residential facility with a stationary 
refrigeration system that uses more than 50-lbs of a 
high-GWP refrigerant (excludes comfort cooling) 

 

• Any distributor, wholesaler, reclaimer, who sells or 
reclaims high-GWP refrigerant 

 

• Any person who installs, services, or repairs a high-GWP 
gas refrigeration or a/c system 
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RMP PROGRAM OVERVIEW  
WHAT ARE HIGH-GWP REFRIGERANTS? 

• Ozone-Depleting Substances (ODS) including: 
• Chlorofluorocarbons (CFC) 

• Hydrochlorofluorocarbons (HCFC) 

 

• Hydrofluorocarbons (HFCs),  

      Perfluorocarbons (PFCs) or any  blend of  

      compounds with GWP > 150 

 

• Typically thousands of times more  

       potent than carbon dioxide (CO2) 

 
Note: Non high-GWP refrigerants not affected by RMP: Carbon dioxide and 
Ammonia 
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RMP PROGRAM OVERVIEW 
KEY REQUIREMENTS 

Beginning January 1, 2011, all RMP facilities must: 
• Conduct periodic leak inspections 
• Repair leaks within 14 days of detection 
• Keep records of service and refrigerant transactions 
• Follow required service practices 

 
Proper refrigerant sale, use and disposal 
 
Facilities register, report, and submit fees  

    to ARB – phased in beginning 2012 
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RMP PROGRAM OVERVIEW  
RMP PHASE-IN SCHEDULE 
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-Follow Required Best Management Practices 

-Recordkeeping 

-Large Systems (≥2000 lbs.) register, report   

  and pay $370 fee 

-Distributors, wholesalers, reclaimers report 

-Medium systems (200-2000 lbs.) register, report       
and pay $170 fee 

-Small systems (50-200 lbs.) register  

2011 

By Mar 1, 
2012 

By Mar 1, 
2014 

By Mar 1, 
2016 



RMP PROGRAM OVERVIEW  
ONLINE REGISTRATION AND REPORTING 

DATABASE USER WORKFLOW 

Create and manage user accounts 
• Administrative and user level permissions 

• Companies and facilities create and manage their users including 
Service technicians with limited access 

 

Create company and facility registration records 
• Company can have many facilities 

• Each facility registers equipment and refrigerant 

• Registration records can be uploaded via XML 
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RMP Program Overview 
ONLINE REGISTRATION AND REPORTING - CONTINUED 

Create and submit annual reports 
• Enter service and leak repair information 

• Enter refrigerant transactions 

• Batch upload data from refrigerant management software 
(Verisae, IHS, internal software, etc.) 

Pay fees online 

View reports  
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RMP Program Overview 
REFRIGERANT REGISTRATION AND REPORTING PROGRAM (R3) 

 

January 2012 

• User training 

• R3 deployment 

• Go live date:  

January 27, 2012 

Existing users  

New users 

Public user access 

XML batch upload test 
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RMP Program Overview  
RMP RESOURCES 

Website 
www.arb.ca.gov/stoprefrigerantleaks 
www.arb.ca.gov/cc/reftrack/reftrack.htm 

Hotline 
(916) 324-2517 

Email 
reftrackinfo@arb.ca.gov 

Listserve 
Sign up on website 

ARB RMP Contacts 
Pamela Gupta  916.327.0604, pgupta@arb.ca.gov 
Ken Bowers  916.323.1510, kbowers@arb.ca.gov 
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Overview of  
Refrigerant Registration and Reporting Tool 

(R3)  
 

http://www.arb.ca.gov/rmp-r3/ 
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R3 – Tool Overview 

User Roles 

R3 Features Common to all users 

• Welcome Page 

• Login 

• FAQ 

• Help Text 

Company Registration 

Adding Facility  

Adding Refrigeration Systems & ALD systems 

Adding Service Records 

• Service Technicians 

Add AD Users 

Inspections 

Reports 
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R3 User Roles 
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Company Admin

· Registers Company

· Creates Additional Company Users

· Maintains Facility records

· Creates Annual Reports

· Submits Annual Reports 

· Creates Invoices & Pays Online Fees

· Submits Change of Ownership

· Run Company Reports

Company Staff

· Maintains Facility records

· Creates Annual Reports

· Run Company Reports

Facility Admin

· Creates Additional Facility Users

· Maintains Facility records

· Creates Annual Reports for Facility

· Run Company Reports

Facility Staff

· Maintains Facility records

· Run Company Reports

Service Personnel

· Enter Service records for Facility

· Run Company Reports

Public User

· View Main R3 Page

· View public reports

· Test XML upload

· View FAQ 

· View announcements

AD Admin

· Create AD Inspector & Staff users

· View Facility records 

· Enter AD Inspections

· Review AD Inspections

· Run Reports 

AD Inspector 

· View Facility records 

· Enter AD Inspections

· Run Reports 

AD Staff 

· Run Reports 

ARB Inspector Admin

ARB creates initial AD Admin 

for each Air District 



R3 – Welcome Page 
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Start Company Registration for: 

· Companies with Facilities with 
Refrigeration Systems 

· Refrigerant 
Distributors/Wholesalers 

· Certified Reclaimers 



R3 Registration Task Flow 
Company with Refrigeration Systems Registration 
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1a) Create User Profile

1b) Register Company

2a) Register Facility

2b) Register Refrigeration System

3) Register Automatic Leak Detection System 

(ALD)

Add Users

(Optional)

-26

Company with Refrigeration Systems 

Registration Steps



R3 Registration Task Flow 
Distributor/Wholesaler/Reclaimer Registration 
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Distributor/Wholesaler/Reclaimer Company 

Registration Steps

1a) Create User Profile

1b) Register Company

2a) Register Facility
Add Users

(Optional)



R3 – User Profile Page 
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Figure 1: The Profile Page 

Click here to change your password 

Select your hint questions and provide 

answers 

Maintain your email address 

Check to Opt out of email notifications  

(not recommended) 

Click here save changes 



R3 – User Home Page – Company Admin 
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Main Menu User Information 

User Profile Update Logout of program 

R3 Announcements 

Quick Links to most used functions 

Metrics and Status Bar 



R3 – User Home Page – ARB Inspector Admin 
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R3 – Add/Manage Users Page 
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Users are added, edited or deleted by Admin level users through the Manage Users screens.  The Manage 

Users screens are accessed from either the Registration Menu tab or through Quick Links on the user 

Home Page (User Scoreboard).  

Search for User Name 
Select User Name 

Buttons to Add New 

Users, Delete User, 

Activate or Deactivate 

User Multiple Pages Bar 

Use Previous and Next 

links to move among 

multiple pages of users 

User Status 

· New 

· Active 

· Inactive 



R3 Task Flow 
Facility Annual Reporting 
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 Review &  Update 

Company Information

 Review &  Update 

Facility Information

 Review &  Update 

Refrigeration System

Information

 Review &  Update

Automatic Leak Detection System (ALD)

Information

Company Admin

Facility Admin

-26

Facility with Refrigeration Systems 

Annual Reporting Steps

 Review &  Update

Refrigeration System Service Records

Enter Summary 

Refrigerant Usage

Distributor/Wholesaler/Reclaimers  

skip all steps below  

Review & Update Facility Information 



R3 – Annual Report Page 
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 Once the Annual Reports are filed the scoreboard reflects the filing. 

 
 



R3 – Annual Report Page 
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At the bottom of the screen are rows 

for all refrigerant entries, there is a 

row for each refrigerant used in the 

facility.   

 

 

 

 

 

 

 

 File Annual Report 

Verify all information is correct and up-to-date. 

This should be done before starting Annual 

Report 

Complete for all 

Refrigerant Types 

used at facility 



R3 – Adding First Air District Admin 
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ARB Inspector Admin

· Create ARB & AD Inspector users 

· View Facility records 

· Enter Statewide Inspections

· Review Inspections

· Run Reports 

ARB Inspector 

· View Facility records 

· Enter Statewide Inspections

· Run Reports 

AD Admin

· Create AD Inspector & Staff users

· View Facility records 

· Enter AD Inspections

· Review AD Inspections

· Run Reports 

AD Inspector 

· View Facility records 

· Enter AD Inspections

· Run Reports 

AD Staff 

· Run Reports 

The first AD Admin user in each Air District will be added 

by an ARB Inspector Admin 



R3 – Facility Screen – Add & Manage Inspections 
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Click to open pre-filled 

paper inspection form for 

this facility. 

Click to open inspection 

record for this facility. 

Search for facility name. Advanced Search  
Clears Search  

Use Previous and Next 

links to move between 

screens if numbers in the 

middle indicate the 

facility listing extends 

across multiple screens. 

Click to start inspection 

form for an Un-registered 

facility. 



R3 Task Flow 
Facility Inspections 
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Login

Select 

Inspections from Menu

Facility with 

Refrigeration 

Equipment

Distributor

Wholesaler
Reclaimer

Print Paper

Inspection Form

Conduct

Inspection

Enter Inspection 

Results

Optional

Inspection

Method

On-site Inspection Completed – Enter into the R3 Program

Submit for 

Manager 

Approval

Approved

Not 

Approved

End

Returned to Inspector for Revision

Air District Inspector

ARB Inspector

Air District Admin

ARB Inspector Admin



Timing 
Go Live January 27, 2012  

 
http://www.arb.ca.gov/rmp-r3/ 
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Questions? 

30 



RMP Program Overview  
RMP RESOURCES 

Website 
www.arb.ca.gov/stoprefrigerantleaks 
www.arb.ca.gov/cc/reftrack/reftrack.htm 

Hotline 
(916) 324-2517 

Email 
reftrackinfo@arb.ca.gov 

Listserve 
Sign up on website 

ARB RMP Contacts 
Pamela Gupta  916.327.0604, pgupta@arb.ca.gov 
Ken Bowers  916.323.1510, kbowers@arb.ca.gov 
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